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Dean’s Corner

Our newsletter this fall is presented in memory of John Berling, who
served as dean of St. Cloud State University’s Learning Resources Services
and the director of the Center for Information Media from 1977 until 1997.
John lost his battle with cancer this past April. His family, friends, and
colleagues celebrate his life and mourn his passing.
John had his roots in Central Minnesota. He was born in Melrose and
graduated from St. Cloud State Teacher’s College in 1957. He taught in
Holdingford and Staples, and was the library/media director at Apollo High
School before coming to SCSU.
John was a caring administrator who always focused on students. The
Miller Center is a physical testament to his vision of placing students first.
The beautiful learning spaces, the ready access to technology, and the
flexibility of the structure are all assets that John articulated for the design of
the building.
John made other significant contributions as well. Under his leadership,
SCSU automated the card catalog and the library circulation system, moved
into computerized database searching, extended the reach of electronic
library services outside of the building, established the campus network
project, and implemented satellite television reception, to name just a few.
John directed the Center for Information Media through the addition of
an undergraduate major as well as the inception of the Track III masters
program. The Children’s Literature Workshop was established under his
leadership in 1979. And, John worked to expand distance learning options
and to attract students from around the country and the world to CIM.
John was a leader in the state and served on numerous committees and
boards that were responsible for the development of PALS, the Learning
Network of Minnesota, the Central Minnesota Distance Learning Network,
and LITESPAN.
John was thoughtful and wise, energetic and visionary. He was
instrumental in moving SCSU forward into the Information Age. He had a
passion for people, and for this reason, more than any other, he is missed.

Dr. Kristi Tornquist, Dean

In This Issue
CIM Coordinator’s Message ..................2
Want to Join the CIM Team? ..................2
Graduate Profile .....................................3
Miltenoff Receives Second Doctorate ....3
Spring and Summer 2008 Graduates ......3
New LR&TS Faculty ..........................4-5
John G. Berling Award Winner ..............5
Tributes to Dean Berling .....................6-7
New Graduate Assistants ........................8
CIM Student Wins Story Contest ...........8
Scholarship Winners ..............................9
Photography, Literature, Castles .....10-11
Thank You to Practicum Supervisors ..11

How Do You Want to Receive CIM News?
If you would like to receive CIM News in your inbox instead of your mailbox please send an e-mail
with your name and permanent e-mail address to the CIM office (cim@stcloudstate.edu). If we do
not hear from you, we will continue to send a paper copy to the mailing address we have on file. As
always, the newsletter is also available on the web at http://www.stcloudstate.edu/cim/news.asp

CIM Coordinator’s Message:

A Vision 20 Years in the Making
by Merton Thompson

Over 20 years later John’s vision became visible to the rest of the campus.
John Berling served as the second Dean of Learning Resources & Technology Services and Director of the Center for
Information Media from 1977 to 1997. The first Dean, Luther Brown, began the process of creating a Learning Resources
Center for the campus as well as an academic unit, what is now known as the Center for Information Media, in the 1960s.
Upon becoming Dean in 1977, John recognized that the facilities in Centennial Hall, which were built for a campus student
population of 10,000, were inadequate for the growing campus, now numbering approximately 12,000. More importantly,
the implementation of a comprehensive learning resource center for the campus required a different type of facility than
Centennial Hall could accommodate. For 20 years, John worked tirelessly to secure the necessary funding to create what the
campus now knows as the Miller Center that opened in the fall of 2001. One of the many hurdles John had to face was the
argument that since most information was becoming digital, why did the state of Minnesota and St. Cloud State University
need to invest in bricks and mortar? The response to that question is seen in the thousands of students who use the building
every day.
Now that we have been in the Miller Center for over 7 years, the process of changing the building to continue to meet
the needs of the students, faculty, staff, and community is well under way. Government Documents has been moved from
the first floor to the west basement, Periodicals is in the process of being moved from the northwest corner of the first floor
to a more central location on the first floor. Classrooms and other areas are receiving updated technologies. And on go the
changes, but the end results remain the same. The needs of the campus and community are and will continue to be served
well into the future by the vision of John Berling.

Interested in Becoming an Adjunct Instructor for CIM?

The Center for Information Media and Learning Resources & Technology Services at St. Cloud
State University seek applicants for a pool of potential temporary part-time adjunct faculty to fill
positions in teaching, instructional technology support, and library services. Adjunct faculty are hired
to meet temporary staffing needs when special skills or part-time assistance is needed. Professionals
who have skills in the practice and/or theory of librarianship, school library media, education and
information technology, instructional systems design, e-learning, or message design and delivery
are encouraged to apply. Applicants must have a master’s degree in library science, information
technology, instructional design, or other appropriate areas of content. Previous college teaching or service is desired. The
successful candidate will have demonstrated ability to teach and/or work with persons from culturally diverse backgrounds.
To apply, submit a letter of application, vita, copy of graduate-level transcripts and a list of three references with e-mail
addresses and phone numbers to Kristi Tornquist, Director, Center for Information Media and Dean of Learning Resources
& Technology Services, St. Cloud State University, 720 Fourth Avenue South, St. Cloud, MN 56301-4498. SCSU is
committed to excellence and actively supports cultural diversity. To promote this endeavor we invite individuals who
contribute to such diversity to apply, including minorities, women, GLBT, persons with disabilities, and veterans. SCSU is
a member of Minnesota State Colleges and Universities System.
Attention CIM students and alumni!
If you would like to receive e-mails about scholarships, research projects, course and workshop schedules, position

openings, IM issues, and other CIM information, join the CIM listserv. Send an e-mail message to:
Graduates: CIM_grad_L-join@Lists.stcloudstate.edu
Undergraduates: CIM_undergrad_L-join@Lists.stcloudstate.edu
You will receive an e-mail confirmation from the mailing list. Simply reply to the confirmation, and you will receieve
another e-mail message when you are accepted to the mailing list.

The CIM listserv is also a great place for alums to post news about job openings, professional development conferences or
workshops, as well as issues they are facing in the field. Send a message to cim@stcloudstate.edu, and your message will be
sent out on the listserv.


Graduate Profile
Stephanie Amberg, Track I

Last May, Stephanie Amberg graduated from the Track I Information Technologies
program. As it turns out, she had perfect timing. Due to budget cuts, Stephanie was in
danger of losing her job as a math teacher at Foley Intermediate School. However, “it
was because of my newly acquired master’s that I was able to secure this [new] job,”
Stephanie said. This year, Stephanie spends most of her time helping teachers integrate
technology into their classrooms. She works as a technology integrationist at Foley
High School and is teaching one course of Algebra 2 and a semester of advanced
computer skills. In addition, she works as a coach for a grant-sponsored program that
Stephanie Amberg with her
St. Cloud Technical College, Foley, and other area school districts received to support
daughters Lauren and Elysa.
and train teachers to use a course management system called Moodle. “This job keeps
me super busy, but I really enjoy the diversity,” Stephanie said.
Indeed, Stephanie’s time at SCSU was well-spent. “I feel very qualified to help my co-workers implement technologies in
their classrooms,” she said. And, Stephanie’s time in the IM program also helped her overcome one of her fears: librarians.
“I was leery of those librarians teaching me so I first took four CIM classes to get my Instructional Technology certificate. I
found out those librarians were pretty smart and nice people, willing to let me focus on my math classroom,” so she decided
to keep on working towards her master’s degree.
Stephanie says her greatest passion is her family. She and her husband Paul live in Becker, MN, and have two daughters,
Elysa (4) and Lauren (2). “I love spending time with my husband,” she says, and “watching my little girls enjoy life.”
Stephanie is very close to her parents and says they have been “wonderful influences.” Stephanie grew up in Bemidji, the
oldest of about 40 children—4 biological, 2 adopted, and the rest foster brothers and sisters. “My parents showed me the
importance of family,” she explains. “They gave me the strength to go out in the world on my own and find success, love,
and family.”
In her spare time, Stephanie enjoys scrapbooking, rubber stamping, and cross-stitching in her new craft room. She and
her husband also both love the outdoors, especially camping and fishing. And, now that she’s completed her master’s—and
overcome her fear of librarians—she is starting to read again for pleasure. “After reading so many college textbooks, I lost
an interest in reading for pleasure. I have started finding interesting books again.”

LR&TS Faculty Member Receives Second Doctoral Degree
for the UND degree were collected in November 2007 and
reflected the use of Web 2.0 tools in the U.S. and Bulgaria.
There were several questions such as “the use of computer
lab” and “the role of the library as technology provider and
trainer” that were kept the same in 2002 and 2007, therefore
providing a longitudinal data for comparison. The Bulgarian
dissertation was written from an “educational technology”
point of view, as part of the Department for Education and
Psychology. The UND study mirrored my studies at the
Department for Educational Leadership. Consequently,
a hypothesis was proven that external data gathering for
SWOT (Strengths, Weaknesses, Opportunities, and Threats)
analysis as a method for strategic planning must include data
from abroad, an imperative in a global, 21st century world.

Editor’s note: Plamen Miltenoff, an associate professor
and a member of the InforMedia Services team, recently
received his second doctorate, from the University of North
Dakota. His first is from Shumen University in Bulgaria.
Here, he compares his two dissertations.

I was asked to write a short excerpt about my
experience completing two doctoral degrees, one from
Shumen University in Bulgaria and one from University of
North Dakota. Both were quantitative research on the use
of online communication tools in education. The surveys
for the Bulgarian study were collected in 2002-2003 and
reflected the use of Web 1.0 tools in the U.S. and several
Eastern European countries, Bulgaria included. The surveys

Congratulations to the Spring and Summer 2008
Graduates and Certificate Recipients!
Spring 2008
Stephanie Amberg (Track I)
Brad Grabham (Track III)*
Howard Jacobs*
Jesse DeYoung (minor)
Robert Hare (minor)
Christine Murray (major)

Summer 2008
Jenny Hill (Track II)
Tammi (Engberg) Johnson (Track II)
Tammy (Tharalson) Ott (Track II)
Stephen Pfleger (Track II)



Tina Voss (Track II)
Michael Wiens (Track I)
Chun-Hao Han (minor)
David MacPhail (minor)
Kristy E. Olson (major)

* Denotes Graduate Instructional
Technology Certificate

Welcome New LR&TS Faculty
Yun Jeong Park is a new faculty member in CIM who originally comes from Seoul,
South Korea. She finished her doctoral degree in instructional systems technology at Indiana
University in Bloomington. Before joining CIM, she worked for Option Six, Inc. as an
instructional designer specializing in e-learning theory and design, and designed online training
courses for corporate learners.
Dr. Park is interested in integrating technology into a variety of educational settings and
approaches, such as exploring online communities of practice and problem-based learning and
prefers to look at how new technologies are used for providing students with better learning
experiences. In particularly, her research focuses on scaffolding strategies and developing
instructional models to provide educators with insights into new tools and approaches applicable
to their situations. Yun Jeong said that she was very happy to teach at St. Cloud State University
in which students’ learning is a high priority.
Recent publications by Yun Jeong include the examination of synchronous online teaching practice, which looks at how
learning was promoted and how interaction was mediated using a combination of communication tools (e.g., Adobe Connect
Pro), and the examination of instructors’ perceptions of learner experiences in a real-time communication.
Rachel Wexelbaum was born and raised in Commack, NY. She graduated from
the State University of New York at Stony Brook with a BA in English and English
Secondary Education in 1995, and earned her Masters of Library and Information
Science from San Jose State University in 2004.
After graduating from college, Rachel had worked as an English teacher and a
freelance tutor. She moved to the Los Angeles area originally for a teaching position,
but decided to accept a library specialist position at the California School of Culinary
Arts in Pasadena instead. There she developed the CSCA tutoring program, built up the
collection, and catalogued it. She also mentored many student writers as faculty advisor
of the CSCA student newsletter. After her first year on the job, Rachel decided to get
her Masters in Library and Information Science and stay within the realm of academic
librarianship.
Rachel now works as the Collection Management Librarian at Saint Cloud State University. Collection development for
“special populations,” and advertising those resources to special populations, is her passion. While in library school, she
published a thesis on the perception and usage of public library resources and services among the LGBTA population in the
Los Angeles County area who were involved in the “coming out” process or “transitioning” process, and will be continuing
this research in Minnesota. Currently she is doing research on E-book usage, as well as cardamom usage in northern Europe,
and the dark history of gingerbread. She hopes that research grants will fund her travels to Europe, the Middle East, and
India in order to trace ancient spice routes by land. Rachel also is a freelance writer and editor who writes book reviews,
articles, and encyclopedia entries for various publishers.
Jo Flanders may be a familiar face in LR&TS, but this is her first official year as a permanent
hire at SCSU, as the E-Resource/Serials Librarian in Collection Management and an assistant
professor. Jo brings much library experience to her job. She worked in K-12 school libraries as a
media assistant for many years, served as Branch Manager of the Great River Regional Library in
Sauk Centre, worked at Ridgewater College in Willmar for a semester, and, of course, served as the
interim Collections librarian here in LR&TS over the last 2 years. She is also currently working on
her second master’s degree, in Information Media from SCSU. Her MLS is from the University of
North Texas.
Jo describes her family as “the joy of my life.” She’s been married for more than 30 years to
Mike, and together they have four children and one grandchild. She and her husband currently live on a small ranch near
Paynesville, where they own and operate Flanders River Ranch, “a brick and mortar and internet western saddle and tack
retail shop, and a riding stable.” Jo enjoys the outdoors, especially jogging, horseback riding, and gardening, but like any
good librarian, she also loves to read. “I tend to like business and marketing topics relating to economics in the nonfiction
area,” she explained. “For fun, I like to read memoirs, and a good suspenseful mystery thriller is always a fun way to relax.”
Jo doesn’t just enjoy armchair travel, however. She has relatives in Ireland, and they take turns visiting each other. She
also enjoys Caribbean vacations and is looking forward to traveling there again in the future. In the meantime, she’s glad to
be working with the people in LR&TS. “They are a great group of people to work with,” she said.


Ruth Zietlow, the new faculty Associate Dean for Library Services in Learning Resources &
Technology Services, is a proud mother of three children: two daughters, and a son. She has broad
academic interests with a bachelor’s degree in English, and three minors in Asian studies, sociology,
and history. In addition to graduating from the University of Wisconsin-Madison with a Master of
Library Studies, Ruth earned another masters degree in Business Administration from Metropolitan State
University.
Before coming to St. Cloud State University, Ruth was an associate professor and librarian at
Metropolitan State University, since 2002. She also spent more than ten years as a librarian at the
University of St. Thomas. She enjoys being a librarian very much and has been dedicated to library work,
such as reference and collection management, from 1991 until now. Ruth’s passion for librarianship
began after teaching for one year at Zhongshan University in China (1987-1988), where she came to understand the
importance and pleasure of being a librarian.
Ruth has written various articles, book reviews, manuals and Web pages, most related to libraries and business fields.
Moreover, she has attended many professional presentations and recently led a roundtable discussion titled Libraries,
Plagiarism and Collaboration: Getting Onboard and on the Right Track. This discussion was hosted in tandem with
colleagues at the ACRL National Conference, and sponsored by the Association of College and Research Libraries.
Ruth’s passions are reading and sharing in her children’s passions. Margaret Atwood is one of her favorite writers, and she
loves the violin because her daughter is an aspiring violinist.. Ruth also enjoys gardening, playing games with children, and
having an occasional glass of wine with friends. She is impressed by the warmth of the St. Cloud community and believes the
future of St. Cloud State University is promising and full of potential for growth.

2008 John G. Berling Award for Outstanding Graduate Projects
By Chris Inkster

Throughout the part of his career as LR&TS Dean with

one graduate student in each of three
categories: Plan A (Thesis), Plan B
(Paper), and Plan C (Portfolio). A
sub-committee of Graduate Advisors
may then select a recipient in each of
the three categories to honor for their
excellence in scholarship and research.
Each recipient receives an honorarium
from an SCSU Foundations account,
which was established and continues
to be supported primarily through
ongoing contributions from CIM graduate faculty members.
The award recipient in spring 2008 was Sandra LeeMuskee (Track II, Plan B-Starred Paper, Chris Inkster,
advisor). Sandra’s paper was based on her research to
discover how teachers in her school district were using
unitedstreaming ™, which is a videostreaming product that
falls under her realm of responsibility as media specialist.
She designed an on-line survey (using SurveyMonkey) to
find out if teachers used the service or not, how they used
it with students, how satisfied/dissatisfied they were with
the product, and how the media specialist could be of help
to teachers using unitedstreaming™. Three-quarters of
the 44 district teachers completed the survey, for a return
rate of 75%. Sandra then analyzed the data and made
recommendations for how this information could be used.
Congratulations, Sandra!

which I overlapped, John Berling always put an emphasis
on our Center for Information Media graduate students.
John was eager to recruit graduate students, whether they
were coming to SCSU from across town or from across
continents. He wanted to provide our graduate assistants with
significant experiences that would enhance their employment
potential as well as benefit projects within the various units
of LR&TS. During my first winter at LR&TS, I once drove a
graduate student home during a bitter Minnesota snowstorm.
The conversation on the way to her apartment centered on
Dean Berling and how he had welcomed her at the beginning
of the year and how much she appreciated the responsible
position she held as a graduate assistant.
Several years ago, when the CIM Graduate Advisors
created awards for outstanding graduate final projects, we all
instantly agreed when someone suggested naming this award
to honor John Berling. When Mert Thompson approached
him about the possibility of a John G. Berling Award for
Outstanding Graduate Work, John indeed felt honored to
be a part of the award. He seemed pleased that his concern
for and support of graduate students would continue to be
acknowledged through this award.
Now in its fourth year, the John G. Berling Award for
Outstanding Graduate Work annually recognizes up to
three graduate students for the quality and significance of
their final projects. Advisors may submit a nomination for



We Remember...

The following tributes were written in memory of Dean John

Berling by former colleagues and friends. We hope they spark
your own memories of John and illustrate his life’s work.
For John Berling the word “library” just wasn’t what
(e-mail on BITNET and

he envisioned for the new structure that was his dream.
In our many discussions with legislators and staff he was
adamant that only the name “Learning Resources Center”
fully conveyed the purpose and role of this very important
building. Fortunately we had knowledgeable and supportive
area legislators, but just trying to describe the philosophy
behind the name to other busy legislators during brief
encounters at the Capitol was a challenge. John wasn’t
discouraged even when a legislator would suggest that
perhaps a wiser course would be just to distribute a laptop
to each student and forget the building since “books were
old-fashioned anyway.” But then John would describe the
joy of reading a book to a grandchild and I could see we had
won another convert. In the 8 years we worked to secure
funding for the LRC there is one particular time I recall quite
vividly. I was driving back to St. Cloud at night in a blizzard
and John was riding with me. We had spent an exhausting
but encouraging day in meetings and hearings. The visibility
was very bad, but I stayed right behind a Voight’s bus most
of the way into St. Cloud. When I misjudged the turn to
John’s house and nearly hit the ditch he muttered something
about an ultimate sacrifice…and then he laughed. It took
many more weeks and months of John’s time and powers of
persuasion, but there was no one happier when the vote was
taken and the project was finally funded.
-Dorothy Simpson, former Special Assistant to
the President

John was preparing for a presentation to MSUS (the
predecessor to MnSCU) on technology trends affecting
libraries. Many people knew John was a tremendous
supporter of technology, but few knew that he wasn’t a
very adept user—if he was standing at one of the old PALS
Catalog Online stations trying to find a book, many of
us would stop and offer assistance. In preparing for his
presentation, John asked several of the staff to come to the
conference room and “brain storm.” We probably started
about 3:00—Rich Josephson, Randy Evans, Mike Nelson,
Phyllis Lacrois, myself, and perhaps a couple others. John
initiated the discussion with a fairly innocuous question,
something like, “What are some of the technologies that will
affect us in the future that we need to prepare for today?” At
about this time, we had also started some general discussion
about what we wanted to do in designing a new library, so
there was an aspect of “what do we want to do in a new
library” in his question. John rarely spoke for the next 2
hours, other than to ask a question or make a comment. We
talked about technologies that were new in libraries at that
time (laser printers, videodisks, desktop publishing, end user
searching of databases (who remembers BRS AfterDark?),
and CD-ROM networks), that were new but not in libraries



something called the Internet
with its USENET groups),
and some that were just
emerging (remote access for
end users, dial access, and
digital storage for users). It was
an exhilarating discussion, freeflowing, sometimes off-the-wall, and
always honest and fun. John jotted some
notes throughout, but the rest of us were too occupied in
the discussion, listening to each other and building on one
another’s ideas. The meeting ended when someone had to
go, but the conversation that started that night continued for
many years. The Miller Center was only one of many results
from that discussion.
My fondest memories of John are more personal, but
nurtured my professional development. Many faculty would
leave shortly after 4:00 p.m., but I often stayed in my office
trying to understand new technologies better and catch up
on reading and writing. This is when John would walk
around the building, when it was crowded with students,
sometimes stopping to talk with students he knew, or read
a magazine in the Periodicals area. There were many times
he would stop by my office, sit, and talk. Often he would
ask what I thought of a particular article, or something that
had happened at a PALS meeting, or in the MSUS Office.
Sometimes it would be a follow-up to a meeting he and I
had attended in St. Paul; sometimes it was simply about
the previous weekend’s basketball game. We got to know
and respect each other as individuals. John, Vice President
Dorothy Simpson, and President Brendan MacDonald
spent long hours lobbying MSUS administrators and state
legislators to obtain funding for the new library; they would
often leave before 6:00 in the morning and return late in the
evening. He would usually call me, ask me to research some
particular question, and prepare a document that he could
hand to legislators the next day. More than once he stopped
by the house and we would review what I had done; we’d
talk about some new perspective or some new directions and
what they would mean for the library, and he would sit and
entertain my infant daughter while I revised the document.
Next morning, I’d dash in to the library to print copies that
he would pick up to take to the next round of meetings and
we’d start the cycle again. John was indefatigable. He
encouraged me, and others, to think outside the box, but to
keep our focus on the students. I was a librarian in several
places before coming to St. Cloud State, but I became
a professional largely because of John’s leadership and
mentoring.
-Keith Ewing, Professor and Coordinator of
Collections Management

John Berling was not only a respected professional,
but also a dear friend. I knew John long before we became
professional educators, having come from the same roots
and nurtured by the same culture. I think those roots served
John well in his lengthy career as a teacher, professor,
and administrator. His professional achievements are well
documented, with the Miller Resource Center standing as
perhaps the most indicative of his influence in the library
media field. He was a wonderful colleague whether in
the classroom or as an administrator. He made good, fair
decisions and never backed away from difficult ones.
But it was as a friend that I knew him best. He was the
kind of friend with whom you could share personal feelings
and problems, knowing that even one’s deepest secrets
would remain untold. He was eager to share his personal
possessions with his friends, as many who have traveled
to the Berling retreat on Crane Lake know. His family and
my family have for years shared a special relationship that
spawned many gatherings for special occasions, as well as
for recreational activities. He was a colleague, a mentor, and
a friend, and it is as a dear friend that I will miss him most.
-Tony Schulzetenberg, former CIM Coordinator
and Professor

As a member of the search committee for a new dean of
Learning Resources, my vote was to nominate John Berling
as the dean to replace retiring Luther Brown. John had big
shoes to fill, but I knew from previous experiences with
him in his position as director of a high school media center
in St. Cloud that he had the capabilities and professional
experience for the job. John had explained the operation of
his high school media center to several of the classes which
I had taught, so he was not only a capable professional but
also an excellent communicator. The choice of a new dean
proved to be a great choice as John demonstrated for many
years. Rest in peace, John, you made the world a better
place for your having lived and worked here.
-Lawrence Smelser, former CIM Coordinator
and Reference Librarian

St. Cloud State University’s motto of a “Tradition
of Opportunity and Excellence” was exemplified in John
Berling’s work ethic and in his commitment and dedication
to the field of Learning Resources and Instructional
Technology.
I had the good fortune to work with John in Academic
Affairs Council from 1977-1997. His “team” philosophy
contributed greatly to the success of the group of seven deans
and members of the Office for Academic Affairs. John was
always ready to do what was necessary to make the entire
University function effectively, rather than dwell on what
was good just for his own operations…be it student services,
budgeting and allocations, or personnel. He had a good
sense of humor in dealing with the issues at hand. The other
deans looked for and sought his advice and direction. In
many ways he could be called the “Dean of Deans.”
The thrust for the development of “instructional
technology” within the learning resources functions was
advanced by his willingness to assume leadership and
supervision of the Academic Computer Center in 198384. At that time the academic computing services reported
directly to me as Vice President for Academic Affairs.
Needless to say, I was “road kill” on the information
highway; and responsibilities left me inadequate time to
devote to this very important and growing field. After
discussing the parameters of this service with John, he
readily stepped forward and provided the very necessary
leadership to build and support the academic computing
capabilities of the institution and incorporate it within the
learning resources component.
The Miller Center is another of John’s outstanding
contributions to SCSU. His sense of the future needs within
learning resources and instructional technology and his
tenacious work with the architects, administration, and staff
provided SCSU with a facility that is the envy of many
institutions of higher education.
John was “loyal to our fine tradition!”
-Barbara Grachek, former Vice President of
Academic Affairs

Dr. John Berling was one of the major players involved
with the innovative concepts of the James W. Miller
Learning Resources Center. SCSU faculty, staff, and
students are all benefiting from Dr. Berling’s far-sighted
inspiration and ideas, as well as his dedication and tenacity
for completing the project.
When John and I were in his office, he would often
discuss his thoughts and views regarding the necessity of
building more than just a library and would often repeat, “I
guar – an – tee – ya!” It was clear that John’s enthusiasm
kept everything moving forward in that direction.
And, as evidenced today, John’s persistence and diligence
have created just such a wonderful and beautiful facility.
Thank you, John, for providing such a comfortable, useable
and student-friendly information center. Students and faculty
alike can look “Towards the Future” by taking advantage of
Dean Berling’s tireless efforts to produce such an excellent
learning environment.
-Dennis Fields, former Professor of CIM



The James W. Miller Learning Resources Center
Photo courtesy of Neil Andersen.

Welcome New Graduate Assistants
Mu He, or Jason as he is known in the States, is a new graduate assistant, splitting his time
between IMS and the CIM office. Jason is originally from Tian Jin, the “harbor of heaven” in
Chinese. Tian Jin is a harbor city near Beijing, Jason explained, and Beijing means “heaven” in
ancient China.
After receiving his bachelor’s degree in business administration from Tianjin University
of Technology in 2006, Jason began an internship where he became interested in training. His
supervisor, George Gu, was an SCSU graduate and recommended the IM program to Jason. He
started the Track III graduate program, Instructional Design and Training, at SCSU last spring.
Jason claims to love almost all sports, and he practices Tai Chi on a daily basis. Tai Chi is
based on one of the traditional Chinese philosophies and is “good for health,” Jason explained.
Jason’s interest in traditional Chinese philosophies extends deeper than just practicing Tai Chi,
however. His favorite author is Laozi, who Jason described as the most important Chinese
philosopher.
Moving to Minnesota in January was a rude awakening for Jason, but he now claims to love the winter. “I like the air in
the winter,” he said. “It’s fresh and very comfortable, and I like the snow.” And like a true Minnesotan, Jason quipped, “there
are no mosquitoes in the winter.”
Zaid Ali is a first-year graduate student in CIM’s Track III program and a new graduate
assistant in IMS, where he provides support for the D2L staff. Originally from India, Zaid has
his bachelor’s degree in medical electronics engineering from Vishweshwaray Technological
University, Belgaum, which is in southern India. He moved to the U.S. this fall at the
suggestion of his uncle, who lives in Dassel, MN.
A self-described workaholic, Zaid enjoys traveling and learning about other cultures in
his free time. “Traditions and food fascinate me,” he says. “I like trying different kinds of
traditional food and regional delicacies.” Zaid also enjoys watching and playing sports, such
as cricket, golf, badminton, and tennis. And, he says, he’s “a keen follower of Formula One
racing,” and a “true supporter of Ferrari.”
Zaid claims to have seen much of the world, “with the help of the Travel Channel,” but while
he’s here in the U.S., Zaid hopes to see as much of America as he can. For now, though, he’s
happy to be in Minnesota. “I think [Minnesotans] are the friendliest and most sociable people
whom I have ever met. I would love to make some great friends here.”

CIM Student Wins Short Story Contest
Steve Fetzik, who recently received his school library
media specialist license from CIM, was one of the winners
of the 2008 Dylan Days Creative Writing Contest, held each
spring in Hibbing, MN, in honor of Bob Dylan. Here, Steve
answers some questions abou the contest and his story.
1. What were the rules of the contest?
Every year, Hibbing, MN (the home of Bob Dylan) hosts
“Dylan Days,” a week long celebration of the life and times
of Bob Dylan. As part of the celebration it sponsors writing
contests for poets, dramatists, and authors of short stories.
Last year, the contest received over 900 entries from around
the world. An independent panel of judges reads the entries
and then names the winners of the contest. I was fortunate
enough to be one of the five honored short
story authors last spring for a piece entitled,
“Hardware Store Santa.”
2. Why did you decide to enter?
I decided to enter because I am a native
of Hibbing and I used to walk by Dylan’s

boyhood home every day on my way to and from high
school. I felt a hometown obligation to enter the contest and
write a story centered in Dylan’s boyhood home.
3. What was your prize?
As an award winner, I was selected to read my story and
discuss the art of writing in a public performance at Hibbing
Community College.
4. What was your story about?
The story is based upon my family’s Christmas
experience in 1964, when I was 4 years old. We lived in
Pengilly, about 15 miles outside of Hibbing, above Oja’s
Grocery Store. While we were visiting my grandmother for
a Christmas Eve dinner, the store hosted its own Christmas
Party. While they were cleaning up after the party, someone
emptied an ashtray into a garbage container and later that
night the store, and our apartment, were engulfed in flames.
The remainder of the story is about my father’s efforts to
rescue Christmas for my mother and her five children.



Congratulations to the 2008-2009 CIM Scholarship Recipients!
The Center for Information Media is pleased to announce the recipients of this year’s scholarships. The following
students were awarded scholarships at the College of Education Dessert Fest held on April 23, 2008.
The Luther Brown Scholarship, awarded to a graduate
student enrolled in a degree program in Information Media,
was awarded to Ann Carstens, a graduate student in the
Educational Media program. Ann is working toward her
licensure as a library media specialist as well as completing
her master’s degree.
The Dennis and Ann Fields Scholarship is awarded to
an international graduate student enrolled in the Instructional
Design & Training program. This year’s recipient was Mu
(Jason) He. Jason is from Tianjin, China, and began his
master’s program in January, 2008
The Bonnie Hedin Graduate Fellowship for Library
Media Specialists was awarded to Neil Andruschak, who is
in his second year as a full time graduate student in IM. Neil
is working toward becoming a library media specialist as his
initial teacher licensure.
The Dr. Doreen Keable Learning Resources Center
Memorial Scholarship is awarded to students from northern
or central Minnesota who intend to enter the library media
field. This year there were two recipients: Mark Krueger
and Emily Stenberg. Mark is in his first year in the graduate
program and is employed by the St. Cloud Area School

District as a media specialist. Emily is in her second year
as a full time graduate student, seeking library media as her
initial teacher licensure.
The Inez Rank Scholarship for Undergraduate
Students in Information Media was awarded to Mark
Bremel. This scholarship is for full-time students majoring
in IM. Mark intends to complete his degree at the end of
spring semester, 2009.
The Carl and Marilyn Savage Scholarship in
Information Media places a preference on applicants in
the Education Media program who are enrolled in classes
in the summer. This year’s recipient was Amy Carney,
a classroom teacher who intends to seek a library media
position upon the completion of her master’s degree.
The total amount award for the CIM scholarships for the
2008-2009 year was $5500.
A new scholarship, the Mert & Marcia Thompson CIM
Scholarship for Study Abroad, has been created beginning
for the 2009-2010 year. Eligibility requirements and
applications for this and all other CIM scholarships are now
available and are due on February 1, 2009.

CIM scholarship recipient Amy Carney was honored at Dessert Fest and was
asked by the College of Education to give a speech. Here is an excerpt.

I always knew I was going to be a teacher. I know that sounds cliché, but it is true. I
declared my major in pre-orientation at UMD and 4 years later graduated with an elementary
education degree. After teaching for a few years I decided I’d better get going on my master’s
degree, but I didn’t know what I wanted to study. For sure I wanted to find something I liked
doing just as much if not more than teaching middle school language arts (no really, I love it!).
In retrospect I should have known what master’s program to pick because I have always felt at
home surrounded by all the books, technology, and resources of a school library media center.
I feel I have a passion for reading and writing, and I share that with my students through my
language arts classes. After I am finished with my master’s degree in Educational Media, I
hope to continue to inspire my students to read, write, research, and explore technology as their
media specialist. I will be finishing this marathon to acquire my master’s degree by the end of
2008.
As one of many students here tonight receiving a scholarship, I am honored to be the one to
say thank you from all of us, to all of you who have generously given to help us continue our
education. You are helping us acquire the tools to positively affect future generations.
I personally would like to thank the Information Media department and especially Dr.
Mert Thompson, who helped me find a way through many roadblocks on
this journey. As a recipient of the Carl and Marilyn Savage Endowed
Scholarship, I would like to personally thank Marilyn Savage for continuing
to give to this worthy cause. I am truly grateful for and directly benefiting
from your generosity.


Literature, Photography, and Castles--Oh My!
by Amy Carney and Ann Carstens

For two and a half weeks this summer, CIM professors

Mert and Marcia Thompson led 14 CIM graduate students,
alums, or people interested in children’s literature on the
British Children’s Literature and Photography Summer Study
Abroad program. All participants took six credits of course
work while abroad, and their course work also required
two large group meetings on campus before the trip and
one after. Amy Carney and Ann Carstens were two of the
participants on the Study Abroad program. Here, they share
their experiences on the program.

After 10 hours of travel, at least 24 hours without sleep,
and a bumpy, twisting bus ride, our bus went up a hill and
all of a sudden, we were parked in front of Alnwick Castle,
our home while we were in England. We stayed in a part
of the castle called Hunter’s Block, which is traditionally
where hunters stayed when they came to visit the Duke of
Northumberland. Hunter’s Block is the “new” part of the
castle; it is only 300 years old, while other parts of the castle
date back to the 12th century.
Alnwick Castle is
famous for being used
in many films, most
notably the first two
Harry Potter movies.
It’s also been used in
the films “Elizabeth”
and “Mary, Queen of
Scots.” We took the
Magical History Tour
of the castle,
where our
Alnwick Castle
tour guide
pointed out and
explained which parts of the castle were used in
movies. Daily, we walked across the green where
Harry Potter and friends learned to fly in the first
film.
Because we were living in the castle, we were free
to roam the Alnwick Garden, a project the Duchess
of Northumberland began in 1996. The centuries-old
gardens weren’t just renovated; they were rebuilt
to span the entire southeastern portion of the castle
grounds. Alnwick Garden is divided into sections, including
a rose garden, a poison garden, a massive water feature, and
much more. The Garden is a major attraction at Alnwick;
visitors come from all over the world to catch a glimpse of
it. Because we lived at Alnwick Castle as St. Cloud State
students, we had free, unfettered access to it. We could write
an entire article just about the gardens, but we figured you’d
want to read about more than flowers.
Alnwick was the first castle we saw during our program,
and thankfully it wasn’t our last. We visited five other
castles in all during our 18 days in England, but we couldn’t
see enough!

Although we didn’t tour the
inside, our visit to Bamburgh
Castle on the coast of the North
Sea gave us a good opportunity
to take a step into history. One
of the historical novels we read
for class, Grace by Jill Paton
Walsh, focused quite a bit on the
castle and village of Bamburgh.
We had an opportunity to get
our feet wet in the North Sea
and walk up and down the
Amy and Ann in the
beach, which allowed us to
North Sea.
see the castle from a different
vantage point.
Lindisfarne, also known as Holy Island, sports a castle
and village only accessible at low tide. The tide comes in so
fast that people have gotten stranded on the causeway; just
a week before we visited, a lifeboat was sent out to rescue a
family of four! Like many English castles, today the castle
at Lindisfarne is privately owned, and looks stately sitting
alone on the end of the island. The views from Lindisfarne,
looking back at Northumberland, are amazing!
On a misty, foggy morning, we plodded through pastures
and herds of cattle and sheep. Mert and Marcia had promised
us another castle at the end of our walk. We didn’t really
believe them, though, because of low visibility, until we were
within 50 yards of the castle. What a site! Dunstanburgh
Castle is in ruins, and is truly fortified by the sea. One
misstep would have sent you plummeting toward your death
on the rocks 200 feet below.
The snails and slugs were very
photogenic that day, and those
were the best pictures we took at
Dunstanburgh because of the fog.
The weather truly gave the feeling
of an old, haunted ruin. We think
that seeing it in daylight would
ruin the ambience we experienced
A photogenic snail at
that day.
Dunstanburgh.
Ahhh, Chillingham. This
castle was the inspiration for a
story by Eva Ibbotson, The Beasts of Clawstone Castle,
though Ibbotson denies any real connection to Chillingham
Castle. The depictions of the castle in Ibbotson’s book
were right on; one man’s treasure was, let’s just say, not a
treasure to us. The rooms were jam-packed with “antiques,”
including an old clothes wringer in the dungeon with a pair
of “hands” hanging out of it! The gardens at Chillingham
were being restored and were an interesting paradox to the
castle itself. The grounds included a beautifully landscaped
lake, a serene getaway from the chaos inside the “museum”
at the castle. Even though Ibbotson didn’t talk about the
gardens in her book, the novel did focus on the wild white
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cattle of Chillingham Castle, with whom we spent some
time.
The wild, white cattle of Chillingham Castle are the only
cattle of their breed in the world. The warden of the park
took us out to see them, but he wouldn’t let us get any closer
than 100 yards to the cattle. These cattle are special: they
have lived, protected, on the same land for hundreds of years,
and the only human assistance they receive is some hay
during the winter. If one of the herd is touched by humans,
it is killed by the king bull. These cattle have bred all of the
genetic weaknesses out of their bloodline, and are genetic
clones of each other. It was awe-inspiring to spend time with
such a special herd of cattle.
The sixth castle we visited was in the Lake District.
Wray Castle was Beatrix Potter’s first exposure to the Lake
District, and we were able to take a tour of Wray and its
grounds on Lake Windermere. It is not, however, a “real”
English castle, since it was not built to be a fortress. It was
built in the 1800s by a Liverpool doctor to impress his wife,
who decided she would never stay in such an ugly home!
Wray Castle’s grounds boast an amazing collection of trees
from around the world, including a mulberry tree planted by
William Wordsworth, and a view of the lake on three sides.
The castle is now let as a vacation property by the National
Trust.
Of course, this trip wasn’t all about castles. We spent
time reading and reflecting about various authors, and
visiting the places in which they wrote and wrote about.
These places included Beatrix Potter’s Hill Top Farm;

William Wordsworth’s home, Rydal Mount; and the city
of Newcastle, where authors Eva Ibbotson and David
Almond reside. We also wandered through part of the
Northumberland National Park, where author Rosalind
Kerven and her husband live. On our bus rides to and from
the Lake District, about 3 hours away from Alnwick, we saw
ancient stone walls and miles of pastures where sheep graze,
just like in Kim Lewis’s books that we read as well.
In all, the British Children’s Literature and Photography
program was a fabulous experience, and we’d like to thank
Mert and Marcia Thompson for organizing such a wonderful
trip for us! We’d recommend the program to anyone wanting
to learn more about British literature, culture, and history,
who also has a desire to take magnificent photos to document
the experience.
Mert and Marcia Thompson are already planning another
summer British Study Abroad program for 2010. Look
for details on this program in upcoming issues of CIM’s
Information Media News. To receive informational emails about the 2010 program, please e-mail Marcia
(mthompson@stcloudstate.edu) or Mert
(methompson@stcloudstate.edu). You can also check out a
blog that was maintained during the 2008 program. Go to
http://readwriteandclick08.blogspot.com to read daily entries
and to see photographs.
Photos courtesy of Ann Carstens.

The Center for Information Media would like to recognize the following media specialists who served as supervisors and
mentors for IM 682 (School Library Media Specialist Practicum) students during 2007-2008. CIM thanks these licensed
media specialists for their willingness to share their time and expertise in support of the field of school library media.
(The student whom they mentored appears in parentheses.)

*Bryon Anderson, North Junior High School-St. Cloud
(Jenny Hill)
Janelle Charlton, Brooklyn Jr. HS-Brooklyn Park (Laurie
Lindquist)
*Beth Cieslak, Oneka Elementary, Hugo (Amy Carney)
*Laurie Conzemius, Pine Meadow Elementary-Sartell
(Jenny Hill)
*Lori DeCourcy, Cedar Creek Elementary, Cedar (Steve
Fetzik)
Lynne Eberlein, Robbinsdale Cooper HS (Nancy Tang)
*Wanda Erickson, Upsala Elementary, (Sheryl Johnson)
Ellen George, St. Louis Park HS (Jeanne Ulmer)
Kim Haugo, Fermbrook Elementary-Maple Grove (Laurie
Lindquist)
*Bethany Kauffman, Salk Middle School-Elk River
(Sarah Montplaisir)
*Barbara Kinsmith, Brooklyn Jr. HS-Brooklyn Park
(Laurie Lindquist)
*Bob Kochmann, Sauk Rapids-Rice High School (Mary
Sorenson)
Dawn Nelson, Sandburg MS, Golden Valley (Nancy Tang)

Mavis Remmers, Cass Lake-Bena High School (Theresa
Higman)
Judy Seibel, Carl Ben Eielson MS-Fargo, ND (Daniel
Levitt)
*Lesli Skarphol, Sonnesyn Elementary, New Hope (Nancy
Tang)
Cindy Stiever, Eden Prairie HS (Jill Spencer)
*Kaia Swenson, Lindbergh Elementary School-Little Falls
(Katie Kaddatz)
Anita Syvertson, Washington Elementary-Fargo, ND
(Daniel Levitt)
Mary Van Dell, Mississippi Heights Elementary-Sauk
Rapids (Mary Sorenson)
*Rachelle Weinand, North Branch High School (Amy
Carney)
Robin Weber, St. Francis High School (Steve Fetzik)
*Dawn Wicks, St. Michael
Elementary School (Jenny Hill)
Elena Williams, Richfield
Intermediate (Jill Spencer)
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*denotes an SCSU CIM graduate.

Thank
you!

Information Media News is published bi-annually
by the Center for Information Media, St. Cloud State
University, St. Cloud, MN 56301-4498. The opinions expressed within this newsletter reflect official
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Newsletter staff would like to thank each individual
who contributed to this publication.
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